How Install TigerText on iPhone

TigerText is OHH’s secure texting app. It’s the only secure way to text patient
health information. You must have AirWatch already installed on your iPhone to

receive TigerText.

If you need help, call the Help Desk at 3410.

1. If you’ve been approved to use TigerText, it will start to install on your iPhone
automatically when IT sends it to your phone. You’'ll then see the message

below.
2. Tap “Install”.

a. If you hit cancel, you can still install it later. Skip to the end of this guide to

see how.
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Wednesday, December 14

(1) APP INSTALLATION

"ds420.awmdm.com” is about to install and
manage the app “TigerText Secure Messaging
for Business” from the App Store.

Your iTunes account will not be charged for this
app.

Slide for more

App Installation

"ds420.awmdm.com” is about to install
and manage the app “TigerText Secure
Messaging for Business"” from the App
Store.
Your iTunes account will not be
charged for this app.

Cancel Install
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3. Enter your App Store password.
a. If you need to reset this password, go to appleid.apple.com.
4. TigerText should start to install on your last home screen.
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Setup

1. When you open the app, tap, “OK”.
2. Tap, “Allow”.

"TigerText” Would Like to
Access Your Contacts

To be able to easily send messages to
anyone in your address book with
TigerText you'll need to allow this.

Don't Allow

"TigerText"” Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Don’t Allow
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3. Enter your @okheart.com email address.
4. Enter your password.
a. This is the password you use for Windows and webmail.

Enter your work Enter your
email password

If your company issued you a TigerText
username, enter that instead.

username@okheart.com

Forgot Password?

By continuing you agree to our

< Back Privacy Policy & Terms
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5. Create a 4 digit PIN.
a. This is a code to access TigerText only. You can also use your fingerprint.
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Hi, JEFF!

Welcome to TigerText.
Let's send your first secure message.
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Inbox Groups Directory Settings

You’re ready to start using TigerText! See the main TigerText guide to learn how
to use it.

If you have any questions or problems during setup, call the Help Desk at 3410.
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If You Cancelled the Auto-Install

6. Open the Catalog app.
a. This app was installed when you got AirWatch.
7. Tap, “Processing” by the TigerText icon.
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8. Tap, “Install”.
9. Tap, “Install” again.
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a ds420.awmdm.com ¢

Confirm Installation

Install TigerText Secure
Messaging for Business?

App Installation

"ds420.awmdm.com” is about to install
and manage the app “TigerText” from
the App Store.

Your iTunes account will not be
charged for this app.

You will receive a push
notification to continue with
installation.

Size: 66.9MB

o, thanks

Cancel
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10.TigerText will begin to install

a. You may need to type your App Store password.

Return to the Setup section above.
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