How Use TigerText on Android

TigerText is OHH’s secure texting app. It’s the only secure way to text patient
health information. If you know how to text, you already know how to use it.

Note: Android phones often look different from each other.
If you get stuck,
Securely Texting One Person

1. Open TigerText.

a. It will be on your last home screen unless you’ve moved it to a more
convenient place.

2. You can use your fingerprint or TigerText 4 digit PIN to enter the app.
a. Note: As soon as you leave the app you’ll need to use your fingerprint or
passcode to reenter it. We recommend using your fingerprint for speed.
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3. To start a new message, tap the ea button.

a. Note: To send to someone in our organization, make sure “Oklahoma Heart
Hospital” is at the top left.

4. Tap, “New Message.”

Oklahoma Heart...
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Clonts, Neal (MIS)
Got it

Brantley, Daniel (MIS) '
DB Ok cool. It looks to be ok but im gonna sen..
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Cocklin, Becky
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5. Type the recipient’s name.
a. Note: you can also type a department name to send to an individual in that
department.
6. Tap in the “Write a message” field to begin typing.
7. Tap the > button to send.
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Abla, Alicia

aabla@okheart.com, Pharmacist - C

linical, Pharmacy

Acuna, Meagan (MIS)
M'A‘ macuna@okheart.com, Support Specialist II, MIS - Su..

Adesanwo, Dee (MIS)

A aadesanwo@okheart.com, Applications Developer II,...

Albright, Jeff (MIS)
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TigerText is just like regular text messaging, but it’s secure.
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Secure Group Texting

1. Tap the ea button.
2. Tap, “New Message.”

a. Note: The “New Group” button starts another process that’s not necessary
for just sending a quick message to multiple recipients.
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3. Type the names of the people you want to message.

4. Tap the ./ button.

5. Tap the “Write a message” field to begin typing.

6. Tap the > button to send.
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7. If you’d like to name this conversation, tap @

a. Note: You don’t have to name conversations, but if you’ll be using this
group a lot and want to find it quickly, you can name it. Everyone in the

group can see this name.
8. Tap | . and rename the group.

Notice on this screen the ability to mute, see any attachments that have been
sent (like photos), add members, and leave the group.

You added Clonts, Neal (MIS) to the group.
You added Albright, Jeff (MIS) to the group.
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Messaging Outside Physicians

If you message someone outside OHH, they will receive a text with a link to your

message. They will be able to reply once through that link, and the message will
expire 24 hours after it was sent.

The person you’re messaging needs to already be in your phone’s personal
contacts.

1. Tap “Oklahoma Heart Hospital”.
2. Switch to “Contacts”.
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3. Tap the “Sync Contacts.”
4. You may now message an outside physician in your personal contacts.

Connect with People
Import your contacts 1o find people you may kn
TigerText.

ow on

Invite Your Team
It's hard to collaborate alone.

Becky Cocklin
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